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Dear Valued Customer,
FRAUD ALERT: Scammers target customers, impersonating Afrox.
It has come to our attention that there are individuals fraudulently using Afrox’s name to scam customers.

We urge customers to stay alert and go through a proper verification process before proceeding with payments
for goods or services.

A few points to note.

e We will not make use of any free email domains, for example Yahoo, Gmail, or Hotmail - the official
Afrox email Domain is @afrox.linde.com.

e The Afrox website address is: www.afrox.co.za and our online store: www.afroxshop.co.za

e Once your orderis placed through one of our various channels you will be provided with a 10-digit
order reference number starting with “1”.

e You can verify Afrox’s banking details on our website:
https://www.afrox.co.za/en/customer_service/afrox_banking_details /index.html

We thank you for your continued support.

N

Sanjay Misra
Director
Business Management
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